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ORDER DATE ORDER NUMBER CUSTOMER NAME

WHAT YOU ORDERED

PRODUCT NAME SIZE REASON CODE CHOOSE REASON CODE FOR RETURN

doesn't fit properly

ordered wrong size

ordered more items for try on
doesn't suit me

incorrect item received

parcel damaged on arrival
faulty / defected product
other
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RETURN NOTE

Have you decided to return your order?
Simply fill in the return note and send it back to us with the item/s in their original condition.
For our Return Guide, please visit: www.eyerim.nl/help/returns/

Please follow the steps below within 30 days of receiving your order:

1. In the table above, list the names of the item(s) you are returning.
2. Next to the item(s) you listed, select one of the reason codes for your return.
3. Carefully pack your items and send them to the address:

eyerim s.r.o
Michalska 389/20
811 03 Bratislava
Slovakia



